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Private and Confidential 

 

Minutes of the Customs Policy Group Meeting 

 

Minutes of the Customs Policy Group Meeting held on MS Teams on the 19/11/2020 commencing at 

10:00 hours. 

 

Agenda Point 1. Competition Statement 

 

The Chair read out the Competition Statement at the start of the meeting 

 

Agenda Point 3. Agree the Minutes of the meeting of 17/09/2020 

 

The Meeting agreed that the Minutes were a true and accurate account of the previous meeting. 

 

Agenda Point 4. Matters arising from the meeting of 17/09/2020 

 

No matters were raised 

 

Agenda Point 5. Training Update 

 

Members were updated on the training departments progress over the previous months.  

Training will hit budget in 2020 

• Faced with no training courses from mid-March, the team re-wrote material to deliver 

online with small courses in June and then BTEC courses from July. The current 

estimate will see twelve months projected BTEC courses delivered in just over eight 

months of trading.  

• eLearning 

• In addition, between March and November, 1022 had also done the Customs 

Declaration eLearning course. 

• 2021 

• Customs training is rolling over into 2021 as well, with most of our courses into March 

already sold out or with just the odd space available. 

         
Agenda Point 6. NCH Readiness for Day 1 
 
The NCH team briefed the Meeting on the preparations made in order to meet the demand after the 
end of transition. NCH confirmed that 500 FTE’s had been added with plans of scaling up to 3000 
before the end of year. It was confirmed that the new staff were undergoing training in some key 
areas such as authorisations, registrations, movement of goods like pre-clearance, payment and 
repayments (core processes).  
It was indicated that part of the 3000 would work on cases, scaling up on technical expertise (8 to 

16 weeks) and that 300 of those employed were technically adept people coming to the NCH. 

Members learnt that the telephone support was being scaled up in order to take more calls (customs 

and international trade line being the main flagship line). The capacity had been scaled up by 4 x 

already and another and would increase 4 x by the end of year. It was confirmed that 1500 calls a 

day capacity would be achieved for Day 1.  
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Members were also informed that a dedicated CDS support live service support by email was 

operational. It was also communicated that there would be a separate route directly into NHC for 

TSS enquiries.  

Members raised their concern that HMRC staff lacked specialist knowledge. It was also raised by 

the Meeting that CHIEF setup generating Route 1 for entries under C21 CPC 00 09 080 used to 

release inventory would be impractical in the post-transition environment. It was agreed that the 

matter would be taken offline and discussed.  

 
Agenda Point 7. CDS Implementation and CHIEF Transition – Ro/Ro Export Process 
 
Members were informed of the new export declaration handling process applicable to Roro 

locations. It was confirmed that Arrived declarations were to be submitted at locations without 

existing customs control systems – RoRo listed locations and Other listed locations (these will be 

published). Locations with existing controls will follow the existing procedures that are already in 

place. It was confirmed that standard goods (non-excise or strategic) could depart GB for the EU 

without arrival or departure against RoRo or other locations that don’t have other IT systems. It was 

however indicated that traders exporting excise duty suspended goods (such as alcohol or tobacco 

products) would need to confirm manually to HMRC that the goods had left the UK. 

 
Agenda Point 8. EU Exit Policy Update – Legislation, Transit and Status of goods 
 
Members were reminded that Regulation (EU) No 952/2013 of the European Parliament and of the 
Council (the UCC) would no longer apply in GB as of the 1st of Jan 2021. It was confirmed that 
Taxation (Cross-border Trade) Act 2018 or the TCTA 2018 was a direct replacement of the UCC  
It was communicated to the Meeting that TCTA made use of all the familiar concepts found in the 
UCC including rules of presentation of goods to customs, special procedures, establishment or 
representation. Members were alerted to the fact the requirement to be established in the UK and 
not in the EU which could potentially have significant consequences.  
Members were also reminded under Article 9 of the CTC it was possible for EU goods retain their 

EU status when offloaded in a non-member state as long as a set of conditions was met. Members 

were directed to detailed guidance which could be found in the Transit Manual.  

Members were also reminded of Article 47 off the Withdrawal Agreement which allowed for goods to 

move without customs formalities from the customs territory of the United Kingdom to the customs 

territory of the Union, or vice versa, provided that the movement started before the end of the 

transition period and ended thereafter.   

 
Agenda Point 8. Date of next meeting 11th February 2021 
 

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32013R0952

