
 

 

OFFICIAL 

GETTING READY FOR CUSTOMS DECLARATION SERVICE EXPORTS 

Ensure you format the Master Unique Consignment Reference (MUCR) correctly for exports 

inventory linking and be aware that the Customs Declaration Service doesn't accept Movement 

Reference Numbers (MRNs) for export movements. 

The purpose of this note is twofold: 

1) to notify carriers and declarants that there is a MUCR format change for the Customs 

Declaration Service which means that MUCRs should contain no more than one hyphen; and 

 
2) to inform trade that MRNs should not be submitted into the Customs Declaration Service for 

export movements. 

Customs Declaration Service MUCR Format  

For CHIEF export inventory linked declarations, one hyphen is currently mandatory for all MUCR 

formats other than Air and Courier consignments. The Customs Declaration Service design for MUCR 

acceptance does not allow the use of multiple hyphens. 

The first point at which carriers and declarants will notice this change is when Community System 

Providers (CSPs) commence Phase 1 of the Customs Declaration Service Exports Dual Running.  This 

is when CSP inventory systems will be sending export movement and consolidation messages to CDS 

to be transmitted to CHIEF to be matched with the relevant customs declarations so these can be 

processed and given a customs clearance status. 

It is important carriers and declarants review the format of the MUCRs they are currently using in 

CHIEF to ensure they conform to the defined format for the Customs Declaration Service. This will 

facilitate the migration of export declarations onto the Customs Declaration Service and ensure 

there are no customs clearance delays on export goods due to an incorrect MUCR format being used 

with more than one hyphen. 

Further Information on the Customs Declaration Service MUCR formats is set out in an Appendix to 

this note. 

CDS Exports and MRNs 

Carriers and declarants are requested to ensure that their implementation plans for the Customs 

Declaration Service exports note that MRNs will not be accepted by the Customs Declaration Service 

for export movements. The first point at which this will become an issue is when CSPs commence 

Phase 1 of Exports Dual Running on the Customs Declaration Service. 

We are working closely with CSPs to progress preparations for this exports delivery phase and there 

will be further announcements on delivery timing from HMRC and individual CSPs over the Summer.      

Conclusion 

If MUCRs do not follow the formatting instructions set out in the Appendix to this communication 

they will not be accepted by the Customs Declaration Service.  

If MRNs are submitted for export movements, they will not be accepted, the UCR should always be 

used. 
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Failure to follow this guidance on CDS export movement messaging will cause delays to customs 

clearance for export goods. Therefore, please ensure that you: 

1) update your MUCR format, if this is necessary, to contain no more than one hyphen as soon 

as possible and  

2) ensure that you do not submit MRNs for the Customs Declaration Service export 

movements when this service becomes available to you. 

By doing so, you will help to ensure the successful migration of inventory linked exports from CHIEF 

to CDS and the smooth flow of departing goods through the frontier.  
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APPENDIX 

Guidance on CDS MUCR formats 

This set out in Section 4.1.1 of the CDS01 Inventory Linking Exports Service Design document and 

this information is reproduced below. 

 “MUCRs  

All MUCRs should consist of a maximum length 35 of characters overall.  

For Air:  
 
A:[0-9A-Z]{3}[0-9]{8} 
 
Use “A:” followed by: 
 
            - Three characters which must be numeric (between 0 and 9 inclusive) and/or upper-case 
alpha (between A and Z inclusive) 
            - Followed by eight characters which must be numeric (between 0 and 9 inclusive) 
 
For Courier:  
 
C:[A-Z]{3}[0-9A-Z]{3,30} 
 
Use “C:” followed by: 
             
            - Three characters which must be upper case alpha (between A and Z inclusive) 

- Between three and thirty characters which can be numeric (between 0 and 9 inclusive) 
and/or upper-case alpha (between A and Z inclusive) 
 
Other MUCR formats: 
 
GB/[0-9A-Z]{3,4}-[0-9A-Z]{5,28} 
 
Use “GB/” followed by:  
             
            - Between three and four characters which can be numeric (between 0 and 9 inclusive) 
and/or upper-case alpha (between A and Z inclusive) 
            - The next character must be a “-“ 
            - Between five and twenty-eight characters which can be numeric (between 0 and 9 
inclusive) and/or upper-case alpha (between A and Z inclusive) 
 
- GB/[0-9A-Z]{9,12}-[0-9A-Z]{1,23} 
 
Use “GB/” followed by: 
             
            - Between nine and twelve characters which can be numeric (between 0 and 9 inclusive) 
and/or upper-case alpha (between A and Z inclusive) 

- The next character must be a “-“ 
- Between one and twenty-three characters which can be numeric (between 0 and 9 

inclusive) and/or upper-case alpha (between A and Z inclusive) 

 
 

Current CHIEF MUCR formats are permitted although the use of a second hyphen for “GB/” 

MUCRs or other non-alpha numeric characters are not accepted.” 

 


