
 

 

OFFICIAL 

 

Dear customer, 

Last month we told you that a change is coming to the New Computerised Transit 

System (NCTS), with all member countries of the Common Transit Convention 

(CTC) required to transfer to NCTS5 by 30 November 2023.  

In this communication, we’ll tell you the exact date for the change from NCTS4 to 

NCTS5 (the new system being built to comply with the terms of the CTC), what you 

need to do to get ready and the support on offer.  

Key information 

We’ve considered the technical and operational options available, testing them with 

Software Developers, to give you a smooth transition from NCTS4 to NCTS5.  

We’ll be implementing a direct cutover approach where NCTS5 is introduced straight 

after closing down NCTS4. We’re switching over Great Britain and Northern Ireland 

at the same time for simplicity. 

You’ll need to start submitting transit declarations on NCTS5 from 16 

November 2023. This will allow transit movements started on NCTS4 before this 

date to progress through and finish without needing to be resubmitted before the 

CTC change over date of 30 November 2023.  

If you’re a Software Developer 

We’ve worked with our IT colleagues to make our Trader Test Environment available 

to Software Developers from as early as possible. From May 23 you’ll be able to test 

new NCTS5 API and functionality in the equivalent of a live system.  

We’d like to understand your plans for developing your NCTS5 software and how we 

can support you, so we’ll be coming out to speak to you about this directly over the 

next few weeks. 

If you’re a declarant 

If you use the free-to-use web portal via the Government Gateway to submit your 

transit movements, you’ll need to enrol to the new web portal for NCTS5. We’ll let 

you know nearer the time, how and when you can do this. 

If you use a Software Developer we’re talking to them separately, so they know what 

they need to do and by when. If you use commercial software to upload your 

movement information they’ll be able to tell you, nearer the time, how and when you 

can get the new software.  

Benefits for NCTS users 

NCTS5 will provide new and enhanced functionality to improve your user 

experience. This includes: - 
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• The ability to amend pre-lodged declarations to avoid having to cancel and re-

submit 

• Introduction of a Digital Transit Accompanying Document (TAD) so the paper 

document doesn’t need to be carried with the goods 

• Increased flexibility for the customs ‘Office of Incident’ role which can be 

carried out at any customs location during the movement. 

Please look out for the next update in December when we will provide further details 

about the steps you need to take in preparation for the change. 

 

Thank you, 

HMRC 

 


